Rongta Technology

RP80 Driver Setup Guide (V1.0)

a RP80SetupEN
’ RPF80 Thermal FPri
Run the Y on the disk sent with the printer. Follow the steps (see

the picture):

e Setup — RP80 Thermal Printer Driver g|i|g‘

Helcome to the RP30 Thermal

Printer Driver Setup Wizard

This will install RPS0 Thermal Printer Driver on your computer,

It is recommended that you close all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup,

RONGTA
TECHNOLOGY

uext:s |[ Cancel

Then click “Next” ( see the following picture).
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e Setup — RP80 Thermal Printer Driver

License Agreement H
Please read the following important information before continuing. =l

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

FOFTWARE LICENSE AGREEMENT

0]

IMPORTAMT - PLEASE READ CAREFULLY! The ROMGTA TECHMOLOGY software
vou are about to download will be licensed to you, the licensee, on the condition
that you agree with RONGTA TECHNOLOGY to the terms and conditions set forth
in this legal agreement, PLEASE READ THIS AGREEMENT CAREFLLLY. QLI WILL
BE BOUMD BY THE TERMS OF THIS AGREEMENT IF ¥OU IMSTALL, DOWMLOAD,
COPY, OR OTHERWISE USE THE SOFTWARE. If vou do not agree to the terms
contained in this agreement, please do not install or download the software.
Please record the date of download in arder to activate the limited ninety (90)
day warranty {see below).

[£

{:}I accept the agreement
{*) I do not accept the agreement

Choose “T accept the agreement”, (see the following picture).

e Setup — RP80 Thermal Printer Driver |_

License Agreement H
Please read the following important information before continuing. =l

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

SOFTWARE LICEMSE AGREEMENT

0]

IMPORTAMT - PLEASE READ CAREFULLY! The ROMGTA TECHMOLOGY software
vou are about to download will be licensed to you, the licensee, on the condition
that you agree with RONGTA TECHNOLOGY to the terms and conditions set forth
in this legal agreement, PLEASE READ THIS AGREEMENT CAREFLLLY. QLI WILL
BE BOUMD BY THE TERMS OF THIS AGREEMENT IF ¥OU IMSTALL, DOWMLOAD,
COPY, OR OTHERWISE USE THE SOFTWARE. If vou do not agree to the terms
contained in this agreement, please do not install or download the software.
Please record the date of download in arder to activate the limited ninety (90)
day warranty {see below).

[£

(#)1 accept the agreement!

V)1 do not accept the agreement

[ < Back ” [ext = ][ Cancel

Then click “Next” (see the following picture).
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e Setup — RP80 Thermal Printer Driver

Select Destination Location H I
Where should RPS0 Thermal Printer Driver be installed? G;E
’J Setup will install RP30 Thermal Printer Driver into the following folder.,
To continue, dick Mext. If yvou would like to select a different folder, dick Browse,
| C:\Program Files\RPE0DrvEN | [ Browse...
At least 2,3 MB of free disk space is reguired.
< Back ” [ext = ] [ Cancel ]

The driver is installed on the assigned file of C driver by default. If you would like to install on a
different file, please click “Browse” and choose your file, then click “Next” (see the following
picture).

e Setup — RP80 Thermal Printer Driver |_

Ready to Install H I
Setup is now ready to begin installing RPS0 Thermal Printer Driver on your =l |
computer, R,

Click Install to continue with the installation, or dick Back if you want to review or
chanage any settings.

Destination location:
C:\Program Files\RPE00rvEN

[ < Back ]| Install |[ Cancel

Then click “Install” (see the following picture).
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iz Setup — RP80 Thermal Printer Driver ‘;l

Installing H
Please wait while Setup installs RP30 Thermal Printer Driver on your computer, /?’\

Finishing installation...

T

Lance

Rp80instdrv IZI

&dd Printer Succezafull

Click “OK” (see the following picture).
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e Setup — RP80 Thermal Printer Driver g|i”z|

Completing the EP80 Thermal
Printer Driver Setup Wizard

Setup has finished instaling RPE0 Thermal Printer Driver on
your computer.

Click Finish to exit Setup,

RONGTA
TECHNOLOGY

Click “Finish”, and the Printing Drive is installed on your computer.
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How to test the communication ports with RP80 Driver?

After installed RP80 driver, follow the steps:
"start"—"settings"—"printers and faxes"—"RP80 Printer"—" Properties"
(see the following picture).

™ Printers and Faxes

Fle Edt  Wew Favarres  Tocks  Hebh .
Gaad: * & 5 /_]Search (- Feldors | [733)~
Adchess | Prrters and Faxes S\ Go
o -
Prnter Tasks
(B8] Add o peinner : open
i$) Seewhat's prrkmg Privang Prefererces..
[:,) Selsck prrking preferances
Wt g Pause Prinnng
@ Pawse ponking
o Sharethis prinver Shanng...
W fename tis printer L= Prinker Offine
¥ Delete this prncer Creele Shorlodt
v‘; Seb priker properties Celota
Rename
Other Places Preperts
D' Cantral Pans
'y Scanners and Camerss
a My Documants
&) My Pcares
o My Compurer
Details
Pop up the RP80 properties window (see the following picture).
&’ RPBO Printer Properties
General | Sharing || Farts || Advanced || Security || Device Settings || Abaout |
:‘-ﬂ
=] F:F'E:l:l Frinter |
Location; | |
LComment:
todel RF&0
Featurez
Color: Mo Faper available;
D auble-sided: Mo Frinter B0[F2.1] % 297 mm
Staple: Ma
Speed: Unknown
b awimum rezolution: 203 dpi
[F'r_inting Preferences... ] I_ Print T est Page ]
[ ] 8 ] [ Cancel ] Apply
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Test with the serial communication port for print test page

Print test page with serial communication port, click "ports" (see the following picture).

&' RPBO Printer Properties

General Sharingl Forts |.-’-'-.u:|vanu:eu:| Securty | Device Settings | About .

@
e 13 RP20 Printer

Print to the following port(z). Documents will print to the first free
checked port,

|

Part Dezcription Printer
LI LPT1:  Printer Part

LI LPTZ  Printer Part

CI LPT3  Printer Part

COkI: Serial Port

U COM2: Serial Part RF30 Printer B
L COM3: Serial Part

U COM4: Serial Part bt

[ Add Port. . ] [ Delete Port ] [ Configure Port. .. ]

T

[ ]Enable printer pooling

[ k. H Cancel H Apply l

Choose the corresponding serial port. For example “coml:Serial Port”, then click “Configure
Port...” to set the serial port, Bits per second must be the same with the baud rate of the printer.
Click “Ok” and finish the setting of the serial communication port(see the following picture)..
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COM1 Properties

Part Settings |

Bitz per zecond: [gEEII]

Data bits: |8 v|
Parity: | Mane v|

Stop tits: |1 v|
Flow control: | None v|

[ Bestore Defaulks ]

[ k. H Cancel H Apply l

click “Apply,” (see the following picture).

&' RPBO Printer Properties

| General || Sharingl Forts |.-’-'-.u:|vanu:eu:| || Security || Device Settings || Ahbot |
1o

E 3 RP20 Printer

Print to the following port(z). Documents will print to the first free
checked port,

[

Part Dezcription Printer

LI LPT1:  Printer Part

LI LPTZ  Printer Part

CI LPT3  Printer Part

COkI: Serial Port RF20 Frinter
Ll COM2: Serial Part W
L COM3: Serial Part

U COM4: Serial Part bt
[ Add Port. . ] [ Delete Port ] [ Configure Port. ..
Enable bidirectional support
[ ]Enable printer pooling
k. l [ Cancel Apply
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Then click “General”, (see the following picture)

&' RPBO Printer Properties

General | Sharing || Puorts || Advanced || Security || Device Settings || Ahbot |

o

f\.:é | RFE0 Frinter |

Location: | |

Comment;

b odel: RFa0
Features

Colar: Ma FPaper available:
Double-sided: Mo Printer 807 2.1] = 297 mm

Staple: Mo

Speed: Unknown

b @mirmunn rezolution: 203 dpi

Frinting F'referen-:es...] [ Frint T ezt Page ]

[ k. H Cancel ] Apply

Then click “Print Test Page”. If the printer can print test page normally, the printer and your PC is
set correctly and this communication port is working.
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Test with USB communication port for the print test page

&' RPBO Printer Properties

| General || Sharingl Forts |.-’-'-.u:|vanu:eu:| || Security || Device Settings || Ahbot |

-
d"la RP20 Printer

Print to the following port(z). Documents will print to the first free
checked port,

[

Part Dezcription Printer

L coM2: Serial Part RF20 Printer
O cOM3: Serial Port

O cOM4: Serial Port

LI FILE:  Prirt ta File

JSE... “irtual printer port fo...

O IP_1... Standard TCPAP Port

£

[ Add Port. . ] [ Delete Port ] [ Configure Port. ..

Enable bidirectional support

[ ]Enable printer pooling

[ k. H Cancel H Apply ]

Choose “EEEESSIICENINENTIIERN then click “Apply” (see the following picture)
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&' RPBO Printer Properties

| General || Sharingl Forts |.-’-'-.u:|vanu:eu:| || Security || Device Settings || Ahbot |

-
d"la RP20 Printer

Print to the following port(z). Documents will print to the first free
checked port,

Part Dezcription Printer
L] coM1: Serial Part
L coM2: Serial Part
O cOM3: Serial Part
U COM4: Serial Port
LI FILE:  Prirt ta File
USE... Virtual printer port fo...  RP30 Printer N
O IP_1... Standard TCPAP Port

[>

£

[ Add Port. . ] [ Delete Port ] [ Configure Port. ..

Enable bidirectional support

[ ]Enable printer pooling

[ k. l [ Cancel Apply

Then choose “General” (see the following picture)
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&' RPBO Printer Properties

General | Sharing || Puorts || Advanced || Security || Device Settings || Ahbot |

o

@ FI P80 Printer |

Location: | |

Comment;

b odel: RFa0
Features

Colar: Ma FPaper available:

Double-sided: Mo Printer 807 2.1] = 297 mm

Staple: Mo

Speed: Unknown

b @mirmunn rezolution: 203 dpi

Frinting F'referen-:es...] [ Frint T ezt Page ]

Then click “Print Test Page”. If the printer can print test page normally, the printer and your PC is
set correctly and this communication port is working.
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Test with Ethernet/LAN communication port for the print test

page

&' RPBO Printer Properties

| General || Sharingl Forts |.-’-'-.u:|vanu:eu:| || Security || Device Settings || Ahbot |

-
d"la RP20 Printer

Print to the following port(z). Documents will print to the first free
checked port,

Part Dezcription Printer
L] coM1: Serial Part
L coM2: Serial Part
O cOM3: Serial Part
U COM4: Serial Port
LI FILE:  Prirt ta File
USE... Virtual printer port fo...  RP30 Printer N
O IP_1... Standard TCPAP Port

[>

£

[ Add Port. . ] [ Delete Port ] [ Configure Port. ..

Enable bidirectional support

[ ]Enable printer pooling

[ k. l [ Cancel Apply

Click “Add Port...” (see the following picture)

Printer Ports

fvvailable port bypes:

Local Part

Standard TCPIIP Pork

Mew Port Tvpe. .. Mew Port... Cancel
] l I )

Then choose “New Port...” (see the following picture).
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Add Standard TCP/IP Printer Port Wizard X

Welcome to the Add Standard
TCP/IP Printer Port Wizard

Y'ou uze thiz wizard to add a port for a network, printer.
Before continuing be zure that;

1. The dewice iz turmed an.
2. The netwaork, iz connected and configured.

To continue, click MNest,

MHext » |[ Cancel

Click “Next” (see the following picture)

Add Standard TCPSIP Printer Port Wizard

Add Port

For which device do you want to add a port?

Enter the Printer Mame or [P addresz. and a port name for the desired device.

Printer Mame or P Address: |

Bort Mame:

< Back “ Mest > I[ Cancel ]

Input “192.168.1..87” after “Printer Name or IP Address”. Click “Next”, (see the following
picture)
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Add Standard TCPSIP Printer Port Wizard

Additional Port Information Required
The device could nat be identified.

The device iz nat found on the network. Be sure that:

1. The device iz turned on.

2. The network iz connected.

3. The device is properly configured.

4. The address on the previous page is comect.

If yous think, the addressz is not corect, click Back o return to the previous page. Then comrect
the addrezs and perform another zearch on the network. IF pou are sure the address is comect,
zelect the device tupe below,

Device Type

(#) Standard | BN A

() Custam

[ < Back “ Mest > I[ Cancel

Click “Next” (see the following picture)

Add Standard TCP/IP Printer Port Wizard X

Completing the Add Standard
TCP/IP Printer Port Wizard

You have selected a port with the following characternistics.

SHMMP: MHa
Pratocal; R, Park 37100
Device: 192.168.1.87

Fort Mame: IP_192168.1.87
Adapter Twpe: Genernc Netwark, Card

To complete thiz wizard, click Finizh.

< Back ]| Firizh |[ Cancel
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Click “Finish”. TCP/IP standard printing communication port is added completely.

&' RPBO Printer Properties

General Sharingl Forts |.-’-'-.u:|vanu:eu:| Securty | Device Settings | About .

@
e 13 RP20 Printer

Print to the following port(z). Documents will print to the first free
checked port,

Part Dezcription Printer

Ul com1: Serial Part RF30 Frinter
L coM2: Serial Part

O cOM3: Serial Part

U COM4: Serial Port

LI FILE:  Prirt ta File

IP_1... Standard TCPAP Port

[

A

| Add Port. . | [ Delete Port ] [ Configure Port. ..

[ ]Enable printer pooling

Click "IP-1.. Standard TERAPPort v then click “Apply”. Next click “General” (see the
following picture).
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&' RPBO Printer Properties

General | Sharing || Puorts || Advanced || Security || Device Settings || Ahbot |

o

@ FI P80 Printer |

Location: | |

Comment;

b odel: RFa0
Features

Colar: Ma FPaper available:

Double-sided: Mo Printer 807 2.1] = 297 mm

Staple: Mo

Speed: Unknown

b @mirmunn rezolution: 203 dpi

Frinting F'referen-:es...] [ Frint T ezt Page ]

[ k. H Cancel ] Apply

Then click “Print Test Page”. If the printer can print test page normally, the printer and your PC is
set correctly and this communication port is working.
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The instruction of using parallel port to print test page:

& RPBO Printer Properties

General Sharing| Farts |.-'1‘-.|:|~.-'an|:eu:| Securnty | Device Settings | About .

@
t:"’\'l"g RP20 Frinter

Eririt ta the fallowing port(z]. Docunmentz will print ta the first free
checked paort,

Purt Description Prirter
L1 LPT1:  Printer Part
LI LPTZ  Printer Part
LI LPT3  Printer Part
O coM2: Serial Port
O COM3: Serial Port
Ol CoM4: Serial Part
Ol COM1: Serial Part

|3

|1

[ Add Port... ] [ Delete Port ] [ Configure Paort....

[] Enable printer pooling

[ OF. l [ Cancel

Select a port from “LPT1:Printer Port, LPT2: Printer Port, LPT3: Printer Port”, according to the
position of parallel cable connected. Take “LPT1:Printer Port” for example.
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& RPBO Printer Properties

| General || Sharing| Farts |.-'1‘-.|:|~.-'an|:eu:| || Security || Device Settings || About |

@
f"}’a RP20 Frinter

Eririt ta the fallowing port(z]. Docunmentz will print ta the first free
checked paort,

Purt Description Prirter

(>

Printer Port

Ol LPTZ:  Printer Part
O LPT3:  Printer Part
L1 coM2: Serial Part
I comM3: Serial Part
L COM4: Serial Port
L COM1: Serial Part v

[ Add Port... ] [ Delete Port ] [ Configure Paort....

Enable bidirectional support

[] Enable printer pooling

[ ] H Canicel H Apply

Select “Apply” as shown in below image:
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& RPBO Printer Properties

| General || Sharing| Farts |.-'1‘-.|:|~.-'an|:eu:| || Security || Device Settings || About |

@
f"}’a RP20 Frinter

Eririt ta the fallowing port(z]. Docunmentz will print ta the first free
checked paort,

Purt Description Prirter

(>

Printer Port RP20 Printer

Ol LPTZ:  Printer Part
O LPT3:  Printer Part
L1 coM2: Serial Part
I comM3: Serial Part
L COM4: Serial Port
L COM1: Serial Part v

[ Add Port... ] [ Delete Port ] [ Configure Paort....

Enable bidirectional support

[] Enable printer pooling

[ ] l [ Canicel Apply

And then select “General” as shown in below image:
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& RPBO Printer Properties

Leneral | Sharing || Portz || Adwvanced || Security || Device Settings || About |

19

E\“ﬁ | FPE0 Printer |

Locatian: | |

Comment;

b odel: RPE0
Featurez

Color: Mo Paper available:
Double-zided: Mo Printer B0[7¥2.1] = 297 mm

Staple: Mo

Speed: Unknown

b awirnum rezolution: 203 dpi

Printing Preferences... ] [ Frint Test Page ]

[ ] H Canicel ] Apply

Select “Print Test Page”, if it can print test page normally, that means the printer is connecting to
the PC correctly and with right configuration, and you can use this port for the printer
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Cutter and Cash Drawer Settings

1.Choose “property” of RP80 —Choose “General” —Choose “Printing References”
(See the following picture)

& RPBO Printer Properties

General |Sharing Fortz || Advanced || Secunty | Dewvice Settings | About .

-
'-E’éi |F|F"EIZI Prirter |

Location: | |

Comment:

b odel; RF30
Featuresz

Color: Mo Faper available:

Double-zsided: Mo Printer 80[72.11 % 237 mm

Staple: Mo

Speed: Unknown

b a=irum rezolution: 203 dpi

| Printing Preferences... | Frint Test Page ]

[ (] ][ Cancel ] Apply

2.Choose “Paper/Quality” — “Paper Source” set the cutter( “Report Cut” means cut paper
automatically after finish printing. — “Media” set the cash drawer — Choose “Apply” —”
OK” finish setting.
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g RPBO Printer Printing Preferences K

Paper/Quality

Tray Selection

Paper Source: Autumatically Select - | Cutter settting

Media: | Cash Drawer #1 After Printing I - i Cash drawer setting

0K || Cancel || 2pply
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Buzzer Setting:

If you need buzzer prompt before or after printing, please select Printing Properties\Printing

References\Advance\Output Bin, as follows:

= RPS0 Printer Printing Preferences

LN

Paper/Quality

Tray Selection

Paper Source: Automatically Select -

i Media: Cash Drawer £1 After Printing -

OK || Cancel || oply

mm RP80 Advanced Document Settings

-2, Paper/Output
Paper Size: Printer 80(72.1) x 297 mm
Copy Count: 1 Copy

= [fp Document Options
Advanced Printing Features: Enabled
Pages per Sheet Layout: Right then Down
Halftoning: Auto Select

= ﬁ‘, Printer Features

Print Qgg mc Not Print NV Logo
No Beep l
No Beep
[Form]Beep After Printing
[Form]Beep Before Printing

[Report]Beep After Printing
[Report]Beep Before Printing

[ oK ] [ Cancel

a
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